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TQ WHOMSOVER IT MAY CONCERN

We are the manufacturer of
......................................................... We hereby certify that M/S
B2 11 1<) TR S of (Address)
.......................................................................... is our authorized
dealer in the State of Rajasthan for Govt. Supply. He is authorized to participate
in the Tender Notice No........cccevvevineiiennenn s | SO We hereby

undertake that the material shall be supplied by us through him as desired.

e e i s s s e o s ) Signature of Manufacturer
TSV e Bios i s v i wm miamr s Name .....cccoevvevnnennnnnn.
Signature Attested Designation..................

Seal of Manufacturer

DY
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Annexure A: Compliance with the Code of Integrity and No Confict of Interest
Any person participating in a procurement process shall —

(a) Not offer any bribe, reward or gift or any material benefit either directly or indirectly in
exchange for an unfair advantage in procurement process or to otherwise influence the
procurement process;

(b) Not misrepresent or omit that misleads or attempts to mislead so as to obtain a financial
or other benefit or avoid an obligation;

(¢) Not indulge in any collusion, Bid rigging or anti-competitive behavior to impair the
transparency, fairness and progress of the procurement process;

(d) Not misuse any information shared between the procuring Entity and the Bidders with
an intent to gain unfair advantage in the procurement process;

(¢) Not indulge in any coercion including impairing or harming or threatening to do the
same, directly or indirectly, to any party or to its property to influence the procurement
process;

(f) not obstruct any mvestlgatlon or audit of a procurement process;

(g) disclose conflict of interest, if any and

(h) disclose any previous transgressions with any Entity in India or any other country
during the last three years or any debarment by any other procuring entity.

Conflict of Interest :-
The Bidder participating in a bidding process must not have a Conﬂnct of interest.
A conflict of Interest is considered to be a situation in which a party has.interests that
could improperly influence that party’s performance of official duties or
responsibilities, contractual obligations, or compliance with appllcable laws and
regulations.

(i) A Bidder may be considered to be in Conflict of Interest with one or more parties in a
bidding process if, including but not limited to :

a.

b.
O
d

Have controlling partners/ shareholders in common; or

Receive or have received any direct or indirect subsidy from any of them; or

Have the same legal representative for purposes of the Bid ;or

Have a relationship with each other, directly or through common third parties, that
puts them in a position to have access to information about or influence on the Bid
of another Bidder, or influence the decisions of the Procuring Entity regarding the
bidding process; or

The Bidder participates in more than one Bid in a bidding process. Participation by
a Bidder in more than one Bid will result in the disqualification of all Bids in which
the Bidder is involved. However, this does not limit the inclusion of the same
subcontractor, not otherwise participating as a Bidder, in more than one Bid; or

The Bidder or any or its affiliates participated as a consultant in the preparation of
the design or technical specifications of the Goods, Works or Services that are the
subject of the Bid; or

Bidder or any of its affiliates has been hired (or is proposed to be hired) by the
Procuring Entity as engineer-in-charge/ consultant for the contract.
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Annexure B : Declaration by the Bidder regarding Qualifications
Declaration by the Bidder

In relation to my/our Bid submitted to ....................... for procurement of
........................ in response to their Notice Inviting Bids No............... Dated
................ I/we hereby declare under Section 7 of Rajasthan Transparency in
Public Procurement Act, 2012, that :

1. I/we possess the necessary professional, technical, financial and managerial
resources and competence required by the Bidding Document issued by the
Procuring Entity;

2. T/we have fulfilled my/our obligation to pay such of the taxes payable to the
Union and the State Government or any local authority as specified in the
Bidding Document;

3. I/we are not insolvent, in receivership, bankrupt or being wound up, not have
my/our affairs administered by a court or a judicial officer, not have my/our
business activities suspended and not the subject of legal proceedings for any of
the foregoing reasons; o

4. T/we do not have, and our directors and officers not have, been convicted of any
criminal offence related to my/our professional conduct or the making of false
statement or misrepresentations as to my/our qualifications to enter into a
procurement contract within a period of three years preceding the
commencement of this procurement process, or not have been otherwise
disqualified pursuant to debarment proceedings ;

5. I/we do not have a conflict of interest as specified in the Act, Rules and the
Bidding Document, which materially affects fair competition;

Date : - Signature of bidder
Place : Name :
Designation :

Address :
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Annexure C : Grievance Redressal during Procurement Process
The designation and address of the First Appellate Authority is

The designation and address of the Second Appellate Authority is

(1) Filling an appeal

If any Bidder or prospective bidder is aggrieved that any decision, action or
omission of the Procuring Entity is in contravention to the provisions of the
Act or the Rules or the Guidelines issued thereunder, he may file an appeal
to First Appellate Authority, as specified in the Bidding Document within a
period of ten days from the date of such decision or action, omission, as the
case may be, clearly giving the specific ground or grounds on which he feels
aggrieved :

Provided that after the declaration of a Bidder as successful the appeal may
be filed only by a Bidder who has participated in procurement proceedings.

Provided further that in case a Procuring Entity evaluates the Technical Bids
before the opening of the Financial Bids, an appeal related to the matter of
Financial Bids may be filed only by a Bidder whose Technical Bid is found
to be acceptable. ; :

(2) The officer to whom an appeal is filed under para (1) shiall deal with the
appeal as expeditiously as possible and shall endeavour to dispose it of
within thirty days from the date of the appeal.

(3) If the officer designated under para (1) fails to dispose of the appeal filed
within the period specified in para (2), or if the Bidder or prospective
bidder or the Procuring Entity is aggrieved by the order passed by the First
Appellate Authority, the Bidder or prospective bidder or the Procuring
Entity, as the case may be, may file a second appeal to Second Appellate
Authority specified in the Bidding Document in this behalf within fifteen
days from the expiry of the period specified in para (2) or of the date of
receipt of the order passed by the First Appellate Authority, as the case may
be.

(4) Appeal not to lie in certain cases
No appeal shall lie against any decision of the Procuring Entity relating to
the following matters, namely :-
(a) Determination of need of procurement.
(b) Provisions limiting participation of Bidders in the Bid process.
(c) The decision of whether or not to enter into negotiations.
(d) Cancellation of a procurement process.
(e) Appliéability of the provisions of confidentiality.



(5) Form of Appeal

(a) An appeal under para (1) or (3) above shall be in the annexed Form
along with as many copies as there are respondents in the appeal.

(b) Every appeal shall be accompanied by an order appealed against, if any,
affidavit verifying the facts stated in the appeal and proof of payment of
fee.

(c) Every appeal may be presented to First Appellate Authority or Second
appellate Authority, as the case may be, in person or through registered
post or authorised representative.

(6) Fee for filing appeal
(a) Fee for first appeal shall be rupees two thousand five hundred and for
second appeal shall be rupees ten thousand, which shall be non-
refundable.
(b) The fee shall be paid in the form of bank demand draft or banker’s
cheque of a Scheduled Bank in India payable in the name of Appellate
Authority concerned.

(7) Procedure for disposal of appeal

(a) The First Appellate Authority or Second Appellate Authority, as the
case may be, upon filing of appeal, shall issue notice accompanied by
copy of appeal, affidavit and documents, if any, to the r\egpondents and
fix date of hearing. -

(b) On the date fixed for hearing, the First Appellate Authority or Second
Appellate Authority, as the case may be, shall —
(i)hear all the parties to appeal present before him: and
(ii) peruse of inspect documents, relevant records or copies thereof
relating to the matter.

(c) After hearing the parties, perusal or inspection of documents and
relevant records or copies thereof relating to the matter, the Appellate
Authority concerned shall pass an order in writing and provide the copy
of order to the parties to appeal free of cost.

(d) The order passed under sub-clause (c) above shall also be placed on the
State Public Procurement Portal.



Form No.l
(See rule 83)
Memorandum of Appeal under the Rajasthan Transparency in Public
Procurement
Act, 2012

Appeal No........... Ofevieeinininn

Before the .oo.vvvvvereriniieineanenniennaeen (First/ Second Appellate Authority)
1. Particulars of appellant : \

(i) Name of the appellant :

(ii)Official address, if any :

(iii) Residential address :

Name and address of the respondent (s):
)

(i)

(iii)

_ Number and date of the order appealed against

and name and designation of the officer/ authority

who passed the order (enclose copy), or a statement

of a decision, action or omission of the Procuring Entity
in contravention to the provisions of the Act by which
the appellant is aggrieved : &

If the Appellant proposes to be represented »
by a representative, the name and postal address

of the representative :

Number of affidavits and documents enclosed with the appeal :

Grounds of appeal
...................................................................... (Supported by an
affidavit)
Prayer
PlacE o vonveeeenieeennseniiennaeeasseeananeaes
Date .oveniinneaeeaneinnrreaaeseranaanss

Appéllant’s Signature

R L WL R O
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Efficient & uninterrupted air conditioning is essential for smooth working of RHG . The
contractor is expected to provide the services as under:

1. To maintain Log book of works done & operation schedule followed in coordination
with RHG.

2. The successful bidder shall be responsible for using original & genuine parts for the
maintainenance & service of the 106 Tonne AC Plant. ,

4 The successful bidder shall do regular sanitisation of the cooling tower of the AC Plant

as well as the diffusers inside office chambers. The plant shall be operated only after
this exercise.

4. Leak testing of the eintire refrigeration system & charging of refrigerants.

B Compressor oil will be replaced whenever required, client department to be informed
30 days before requirement.
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12,
13.

14.
15.
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20.
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Alignment of compressor drives/coupling should be carried out if necessary.

Alignment of pump drives/coupling should be carried out if necessary; rubber coupling
should be replaced if required.

Cleaning of air filter in AHU & FCU will be done once a seasons or whenever
required.

Repairing of butterfly / balancing / check valve / gate valves / globe valve if required.
De scaling of condenser & chilled water lines valves positively once in a year & as &
when required.

Condenser / chiller water pump as well as their respective starter will be checked for
satisfactory functioning.

Temperature and current module will be tested for proper functioning

Pressure gauges in the gauge board of the chiller / condensing unit / AHU will be
checked for their correctness and recalibrate or replaced accordingly.

Inspection of purge unit valves.

Proper functioning of dehydration and purge operation.

Guide vane linkage will be checked for correct operation and adjustment made.

Oil heater will be checked for its proper functioning.

All control of AHU and FCU will be checked for their proper functioning.

Relay and other electrical accessories will be checked for their proper functioning.
Cleaning of strainer once in a season or as & when required. o

Alignment of blower and motor pulley of AHU.

Police verification will be done for all staff as per service rules.

23. GENERAL CONDITION OF CONTRACT

L

II.

II1.

Operation Timing
Contractor will operate the plant from 9 AM to 8 PM on all working days. This does

not include operation on Sunday and other holidays declared by Rajasthan Government.
If the services of operation staff is required for operation of the plant other than above
working days and periods, the contractor will be bound to operate the plant with no
extra cost will be paid for this.

Manpower:

a) AC Technician - whenever required.
b) AC Operator - Two

d) Electrician - whenever required
e) Engineer - whenever required.

Contract Period: 24 Month from the date of order

Contractor shall record temperatures in a separate register of following areas twice a
day:

a) DG HG Office -

b) ADGP Office -

c) All DCG Office -

Manpower Condition:

All the manpower should have required qualification and technical experience
Operation staff employed by the contractor shall be responsible for attending AC
complaints on telephone & rectification of the same.

Penalty Clause:
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The RHG building is a VIP/sophisticated area & to ensure the smooth working of AC
system it is necessary to operate the plant trouble free. The penalty clause on bill would
be applicable for any break, non performance or delay in carrying out services in the
maintenance contract.

Penalty as under:

a) If Plant is closed due to operation failure Rs. 5000/- per day (upto 5 days)

b) (After first - Rs. 10,000 per day) If Plant is closed due to operation failure

c) If any manpower is found absent then Rs. 500/- per person per day will be

charged from the contractor as penalty.
d) Contractor will provide relieving staff in place of regular staff for continuing
the service at the time of absence of staff.

BRR BREFRET @ diffe Gaed eq AR o

Fire Svstem : Annual Operation of fire stations and fire protection works at RHG, Jaipur :-
Name of work :-.
1 All Fire Fighting service provided (Pump check, Fire line & accessories

check) Fire Alarm System services.

2 Monthly 4 visit and Emergency visit whenever necessary.
3 The contractor shall maintain all the fire equipments Refilling of the
equipments etc. as per manufacturer,s manual. S

4 To ensure the soundness of the fire system,the contractor shall afrzfnge mock
drills periodically Nothing extra will be paid towards organising
demostrations of the system. <
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Operation General Electric

SCHEDULE OF OPERATION FOR GENERAL ELECTRIC

1. The contractor shall provide 1 skilled electrician and 1 semiskilled helper . They will perform all
electrical services related work under guidence of RHG superviser and officials.

2. He shall check the performance of Safety & Protection System at regular interval.

3. Electrician should check all DBs ,MCBs , panels at regular basis in guideance of superwiser
incharge.

4. Electrician should maintain record or log book of attended complaints and submit the same at the
time of payment

9,

. Penalty in case of absence will be on prorata basis and for full day as follows:
Electrician:-500/-per day
Helper :-300/- per day v
5. Consume bles required for successful operation of electrical services will be provided by
department.
6. In case of emergency or whenever required the staff will stay at RHG until work or office
contineus. No extra payment will be given for that.

9

Police verification will be done for all staff as per service rules.

o

Cleaning of Elect. Fan, Fixture & all equipment in scope of work will be done periodically as
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per instruction given by Office-in-Charge. Once in 3 Months.

10. Decorative lighting of the RHG building on the occasion of every Independence Day and Republic

Day.

11. Checking of Generator Panel & Light Panel as follows:-

i.  To check Generator oil, Voltage, MCB.

ii.  To check Panal Connector, Panal MCB.

ili. ~ To check Transformer LT Line.

12. Checking of 45 kw Solar Power Plant as follows:-

i.  Monthly cleaning of Solar Plant.

ii. ~ To Check Solar Panal Wiring Brokage
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